
																														

																																																				 	
																																																																													
	

Title of Capacity Development 
Workshop: 

Market Based Approach for Preparedness, 
Response and Resilience in WASH programmes 

Contact details 

Name of proposing organization/s Oxfam  

Practical requirements 

Timing Full Day Friday 

Maximum number of participants 40 

Facilities preferred: 
 

 Round tables with 8-10 seats each. Resource tables 
(3no) 
Projector, Laptop, Flipcharts 

Staff details 



Names, qualifications and brief 
description of experience of staff 
delivering the workshop.   

Jenny Lamb is a Water & Sanitation Engineering 
Advisor in Oxfam’s Global Humanitarian Team based 
in Oxford. She has sound practical experience and 
knowledge of market mapping and analysis and is 
lead of the Global WASH Cluster Markets Technical 
Working Group (TWiG) which aims to promote 
understanding of and engagement with cash market-
based approaches in humanitarian WASH 
programming. 
 
Parvin Ngala is the Regional WASH Advisor for 
Oxfam covering the Horn, East and Central Africa 
region. She has 15 years’ experience in the WASH 
sector including most recently the Programme 
Manager for a WASH and Markets programme in 
Zimbabwe that explored utilisation of market based 
approaches for preparedness and response against 
disease outbreaks in urban areas. 
 
Esther Shaylor; is the WASH Knowledge and 
Communications Adviser at Oxfam. She has good 
understanding of capacity building requirements 
from field perspective based on her experience as 
Sanitation Marketing Specialist in the Philippines 
and as Programme Manager with Amanz' abantu 
Serives in South Africa. 
 
Dr Mariana Matoso is the Urban WASH Technical 
Advisor for Oxfam South Sudan. She has 8 years of 
field-acquired expertise in provision of urban WASH 
services in contexts of long-term development and 
protracted crisis. With a PhD in Water Governance, 
she has spent the last year implementing a market-
based WASH program in Juba.  
 
Jonathan Parkinson is a Principal Consultant at IMC 
Worldwide Ltd. Formerly he was Senior WASH 
Programme Development Advisor for Oxfam 
 

Course details 

Aims:  With the agreements outlined in the Grand Bargain on 
the utilization of cash and market based approaches 
in humanitarian interventions there is increasing need 
for capacity building amongst humanitarian actors on 
how to implement such approaches. WASH (and 
similarly shelter) see our niche in supporting market 
actors and communities in accessing key WASH 
services and goods – either through use of markets, 
market support and market development. Through 
this workshop we endeavor to create a basic 
understanding of market based programming (MBP) – 
the opportunities in preparedness, emergency 
response, recovery and resilience. Moreover, we shall 
provide an overview of case studies from the field e.g. 
Ethiopia, South Sudan, Philippines. Cash based 
responses is the reality in the field – therefore our 
WASH teams need to be equipped with the capacity 
to question and / or support this for WASH outcomes. 
Unconditional cash is being used for water, hygiene 
items in any case – therefore we need to be proactive 
in presenting indicators to measure this and ensure 
the appropriate public health outcomes are met (for 
WASH and non-WASH experts). A discussion during 
this workshop shall be devoted to cash as well. 



																														

																																																				 	
																																																																													
	

Intended audience:  WASH practitioners working in recovery and 
resilience building settings . This could include 
humanitarian personnel and those working in long 
term crisis situations.  
 
Assumption: varied group with basic knowledge and 
experience working in WASH humanitarian and 
development settings with a desire to build resilient 
approaches to WASH using local markets.   

Intended Learning 
Outcomes/Objectives:  

1. Knowledge of the different terminologies 
and nuances of cash based assistance and 
Market Based Programming 

2. Increased understanding of the 
considerations for utilisation of cash and 
market based approaches for WASH 
programmes at different stages of the 
humanitarian and development 
interventions 

3. Demonstrate the utilisation of various tools 
for designing and monitoring cash and 
market based programmes.  



Format and Content of 
Workshop: 
 

Each session will use a mixture of;  
Presentations and 
Group Discussions to analyse concepts and case 
studies.  
There will be Plenary sessions at key points to share 
group discussions and receive feedback and inputs 
from other participants.  
All group work will be guided by the facilitators.  
 
Session 1 0900-0930: Introduction to the concepts – 
cash and market based programming (30 mins) 

- What is a market? 15 min presentation 
followed by large group activity to promote 
understanding of market systems. 

 
Session 2 0930-1000: Cash and WASH (30 min) 

- Overview of using/supporting/developing 
markets and different types of programme 
for MBP in WASH. 15 min presentation and 
then group work 
 

Session 3 1030-1130: Market assessment and 
response analysis – the tools, and use (case study) 
(60 mins) 

- 20 min presentation to introduce case study 
then group work 
 

Session 4 1130-1500 (over lunch): Designing MBP 
approaches that promote resilience – with a case 
study 

- 20 min presentation to give an overview to 
the group work 

- Group work using case study to develop 
MBP approach 

 
Session 5 1500-1530: feedback on group work 
 
Session 6 1600-1645: Monitoring framework (45 
mins) 

- Overview of the M and E framework 
developed by Oxfam and where to find it 

 
Session 7 1645-1700: Close and feedback (15 mins) 
 

Materials to be circulated in 
advance or after the workshop. 
 

Handouts: terminologies, Market Based 
Programming framework, case studies, M and E 
framework  

Means of assessment and 
feedback to students: 

Post sessions reflections 

Mechanism and means of course 
evaluation: 

Pre-Training Survey 
Post- Training Survey 

 

  


